Police warn public of ‘Emergency Scam’ where Albertans have collectively lost more than
$3.5 million in 2022

Edmonton — Alberta RCMP, along with partners from the Calgary Police Service (CPS) and the
Edmonton Police Service (EPS), are warning the public of a fraudulent scam that is circulating
throughout Alberta. These scams are referred to as Emergency Scams, or sometimes “Grandparent”
or “Grandchild” scams.

These scams often involve a phone call being placed to the victim claiming a loved one is in trouble
with the courts or law enforcement and a payment is needed to help them. The suspects will often
pretend to be a police officer, judge, or family member. Suspects will usually ask for cash; however,
they may also ask for payment in gift cards, bitcoin, or e-transfers. The scammers will then send an
associate acting as a courier to pick up the money in person or ask the money be mailed.

The two common themes of these scams are a sense of urgency: the payment must be made
immediately or there will be worse consequences; and secrecy: no one can know because it is
embarrassing or because the judge has placed a publication ban or “gag order” on the case.

In 2022 Alberta RCMP have received over 150 reports of this type of fraud with a total loss of around
$750,000. Not only is there a concern for the amount of money being lost, but a great concern for
these couriers showing up in person to collect the cash.

Alberta RCMP, and their partners at CPS and EPS, want to remind Albertans:

Bail is always paid in person at a courthouse or correctional center;

Never send money to anyone you don’t know;

If a person claims to be a police officer or judge, call that police service or court house
directly to confirm the situation — police and courts will never demand cash be picked up in
person or mailed; and

Never give out personal information over the phone or online to someone you don’t know—
the police or courts will not ask for personal information over the phone.

“We encourage you to talk to family, friends, or loved ones who may be vulnerable to these types of
crimes, making sure they know what to watch for,” said Cpl. Sean Milne, Alberta RCMP Serious and
Organized Crime Unit. “If they are contacted by a scammer, they shouldn’t feel embarrassed, they
shouldn’t keep it secret, and they should reach out for help.”

Should you have fallen victim to this or any other scam, please call your local RCMP or police of
jurisdiction and the Canadian Anti-Fraud Centre (www.antifraudcentre-centreantifraude.ca or 1-888-
495-8501)



http://www.antifraudcentre-centreantifraude.ca/
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WARNING: EMERGENCY SCAMS!

Did a family member
recently call you
because they were
arrested?

Did the person on
the phone mention
something about:

FRAUDSTERS ARE INVENTING THESE STRESSFUL

===t
SITUATIONS TO CONVINCE YOU TO GIVE THEM MONEY. @ hm

Are you expecting
mohey or a
package, but now
there’s a problem?

Does someone

you’ve met online
need money for an
overseas emergency?

A family member being arrested?

Needing money for a lawyer or bail?

Needing money for a medical emergency?
Needing money for unexpected taxes or fees?
A courier coming to collect cash?

A gag order? (Not to talk to trusted people

about the call/event/requested items)

They may claim to be police, or tell you not to call police.

Your RCMP detachment can help you to check if someone is trying to
defraud you. We’re just a phone call away and you can remain anonymous.

Contact your local police at FCITIP=0 rC.gC.CaIdetaCh

If you suspect you have been targeted contact the
Canadian Anti-Fraud Centre at
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AVERTISSEMENT : FRAUDES RELATIVES
AU « BESOIN D’ARGENT URGENT »

Attendez-vous de
recevoir de Yargent
ou un colis, mais il
y a maintenant un
probleme?

La personne au
telephone a-t-
elle mentionne
quelque chose
concernant:

UN ORDRE DE GARDER LE SILENCE? (DE NE PAS PARLER A DES
PERSONNES DE CONFIANCE DE L’APPEL, D’UNE ACTIVITE OU DES

ARTICLES DEMANDES)

Est-ce qu’un membre Est-ce qu’une personne
de votre famille vous que vous avez

a appele recemment rencontree en ligne a
parce qu’il avait ete besoin d’argent pour
arrete? une urgence outre-mer?

Un membre de votre famille qui a éte arréte?

Un besoin d’argent pour une urgence medicale?

Jn besoin d’argent pour des frais d’avocat ou un cautionnement?

Un besoin d’argent pour des taxes ou des frais inattendus?
Un service de messagerie qui viendra recuelllir de I'argent?

Un ordre de garder le silence? (de ne pas parler a des personnes
de confiance de I'appel, d’'une activité ou des articles demandes)

Sy

lils peuvent se faire passer pour des policiers, ou vous dire de ne

pas appeler la police. Votre détachement de la GRC peut vous aider a vérifier si une

personne essaie de vous escroquer. |l suffit de nous appeler; vous n’avez pas a vous hommer.

Contactez votre police locale au FCIMP=0 rc.gc.caldetaCh

Si vous croyez avoir ete ciblé, communiquez avec le
Centre antifraude du Canada au
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